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STORAGE

When you decide to store your belongings for any length of time, you can use our secure warehouse facilities.
We offer free quotes on the removal of your furniture and effects to warehouse storage and a set storage rate
per week.

% Cost: The cost of storage is worked out using cubic measurements.
i Storage: Storage can be arranged for any length of time from 1 day to an indefinite time span.

Modular storage: Small amount of furniture
Containerised storage: For household removals

Storage Inspections: Charges will apply if you require access to your goods whilst in storage

**Access to your goods must be arranged through the office and occur during operating hours**

Security: Our storage facilities are pest controlled & security alarmed; all containers are seaworthy,
weatherproof 20ft containers

CARTONS & PACKING

At Chris Bell Removals we can offer a variety of options for cartons and packing for
your move.

T Must be discussed with the quotation consultant at time of quotation so we
can estimate how many cartons are required.
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Cartons are delivered by Bells 2 weeks prior to relocation

7 Cartons from Local relocations are collected by Bells Removals 2 weeks after
you have received your goods.

7 Local Relocations (FREE hire — Tasmania ONLY) - Failure to make these cartons available may incur a

charge. Cartons must be flattened for collection

T Where possible we supply used cartons to limit our footprint on the environment. If you wish to have
new cartons please advise the office as there is an additional fee.
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Port-a-robes are supplied on the day of your move and collected when goods are delivered.
If you have also been supplied paper — you can fill up a carton with the crush paper.
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We supply plastic covers for mattresses and fabric lounges and chairs.



How to Prepare for your move

Six Weeks to Go!

Two Weeks to Go!

Decide on your moving date

Begin packing room by room if packing yourself

Reach out to removalist companies to gain an idea on

pricing

Label Cartons by content & room
*TIP — write on the tape across the top of carton
with permanent marker

Begin decluttering one room at a time. Sell, donate or

throw away anything you don’t want to move

Contact All the relevant authorities &
Organisations of your change of address

Start packing non-essential items and clothing

Confirm with your removalist the volume of your
goods and the dates

Cancel or redirect subscriptions i.e. newspaper

Arrange disconnection of electricity, gas

If your car is being moved, ensure it is serviced and
checked by a mechanic

Confirm arrangements for car and pet transport

Arrange pet vaccinations if needed

Do you need to arrange parking access for
removalist

One Day to Go!

Moving Day!

If you are having your items professionally
packed, this service will commence today

Pack yourself a survival kit, e.g. toiletries, important
documents, clothing

Leave your forwarding address and phone
number for your new home

Collect all house keys, ensure electricity and gas
meters have been read

Defrost your fridge, clean it out and dry it — if
moving interstate or into storage

If renting leave keys with your real estate
agent/landlord

Dispose of all perishable foods

Before the removalist team departs, conduct a final
walk-through & check cupboards are empty.

Disconnect Wi-Fi & TV— label cords to help with
reconnection

Don’t forget to read through and sign the inventory

before leaving

Disconnect Washing Machine and insert transit
bolts if it is a FRONT-LOADING washing Machine

Lock house securely

Arrange care for children and animals for the
day of the removal for an easy flowing day




Late settlement guide

To ensure a smooth removal we urge property settlements to be completed, and keys
are in place before your scheduled unloading time.

- Afee of $330 an hour will apply from 1:30pm if crew are needing to wait to
unload

- If the crew are unable to unload the goods before 3:30pm then the next available
weekday will be organised to complete the delivery

- To keep your settlement as smooth as possible, keep in regular contact with your
conveyancer or solicitor and be kept up to date on any changes to dates and times
to let your removal company know

- Ensure all paperwork and funds are finalised before settlement

- Confirm key collection arrangements with the real estate




Things to keep with you
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Passport and Visa

Wallet or Handbag

Plane, bus and train tickets

Traveller cheques

Duplicate keys — car, luggage etc

Jewellery, stamp collections, small items of extreme value
Motor vehicle ownership records

Insurance policies

Medicines

Documents pertaining to the transport of your household goods and motor vehicles
School records

Credit cards

Drivers licence and / or international permits

Medical and accident insurance

Copies of marriage / birth certificates or divorce decree

Wills / Testaments
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Guidelines for Removal of Plants

!

*  Chris Bell Removals will transport plants taking the utmost, possible care, although we cannot accept

any liability for damage or loss to your plants and / or pots.

*  When the decision is made to relocate your plants, ensure the last water is two or three days prior to

the move, otherwise the water may damage cartons and / or furniture.

Valet Unpacking Service

To really finish off your move, Chris Bell Removals can arrange for a valet unpacking service to transform your

carton—filled house into a comfortable new home in just one day.

We can offer a complete range of services, which include:

*  Unpacking all cartons

* Placing goods into cupboards, including glassware, crockery, cutlery, kitchen goods and personal
items

* Placing food items into the pantry and refrigerator

¢ Unpacking clothing and hanging wardrobes

e Bathrooms are made ready

*  Books are neatly arranged onto bookshelves

e Crystal, silverware, and family heirlooms are placed into wall units

*  Home office unpacking

The staff are experienced, professional and efficient.
You can supervise the unpacking yourself or simply tell the staff where to place items as they make your

new home fully functional and comfortable on your very first day.




Your New Home

If renting, complete the “condition report” upon entering the property and note any damages and
condition of the property

In your new home, it is a lot easier to get Bells Removals to put everything where you want it rather than
to rearrange heavy furniture once they are gone, be sure to have a replanned format so delivery is more
efficient.

When unloading Is complete, make sure that everything is in the right place as we will only place
furniture twice.

For storage, interstate and international deliveries, check off and sign the inventory

Locate all keys to the house

If you are concerned about security, arrange to have all locks changed

Check that gas, electricity and telephone are connected

Turn on power and make sure hot water system is turned on

Reconnect your washing machine and remove transit bolts if owning a front loader washing machine.
Ensure your pets will be safe while settling in

Did we mention - Sign removal inventory




Helpful Hints for Owner Packed Removals

This list of hints is to help you to help us complete your removal safely and efficiently

Pack all crockery, glassware, crystal, china, cutlery, pots and pans, kitchenware, ornaments, electrical
appliances, linen, books, records, CDs, video and audio tapes, clothes, shoes, foodstuff, wines and spirits,

garage and garden shed items into closed top cartons and tape them shut.

Don't overpack cartons. Cushions, linen or crush paper can be used to put in top of cartons to prevent

overloading and movement within.

Cartons should be full to prevent crushing when stacked.

YouTube has some helpful hints on how to pack your kitchenware and breakables.

Do not use open top or fruit cartons as they do not stack during loading nor do they have any protection for
the packed items

Plastic tubs with lids can be transported, however the nature of the brittle plastic often results in cracked lids
during transit.

Pack ALL small items such as books, into book or smaller cartons able to be carried by one man.

Pack hanging clothes into port-a-robe cartons to avoid crushing during transit and avoid having to iron them
after delivery. Contact us to arrange for Port-a-robes if not already provided

Mark your name and the room location on the top of each carton along with a brief description of the
contents, i.e. SMITH — LOUNGE — ORNAMENTS.

Do not pack flammable items, paint, poisons or dangerous goods under any circumstances including pressure
pack cans, kerosene, turpentine, methylated spirits etc. Please note that we DO NOT relocate Gas bottles.
Take all paintings, prints, wall hangings and ornaments off the wall and pack them either into flat or picture
cartons or closed top cartons and tape them shut.

Check that all cupboards are empty and that everything has been packed into strong secure cartons ready for

the removalist.




DANGEROUS AND HAZARDOUS GOODS

NOT TRANSPORTABLE

Petrol, Paints Oxygen
Methylated spirit &

Acetylene —
Turpentine 5

LPG
Kerosene

Methane
Calcium Hypochlorite Oxides
Ammonium Nitrate Caustic Soda e
Sodium Nitrate Hydrochloric Acid
Corrosive
Hydrogen Peroxide Sulphuric Acid
Batteries

Matches Pesticides
Magnesium Weed Killers
Phosphorous Arsenic C°“‘:;§‘sed
Firelighters Photo Developers
Miscellaneous items i Scuba tanks
Lithium ion batteries Gas wscewineous 2 cylinders
Lithium metal batteries Toxic Aerosol cans
Battery powered items Explosive devices




